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Vehicles per household in the U.S. have returned to  
pre-recession levels, and numerous other factors such as 
strong employment, more miles driven, population growth, 
etc. continue to drive up the number of vehicles involved in 
accidents annually in the U.S. Estimates from the National 
Safety Council and CCC suggest that we are nearing about 
24 million vehicles involved in motor vehicle accidents 
annually, after dipping as low as 17.3 million in 2008.1

  
An aging fleet means more of these are total losses, but 
strong auto sales coming out the recession mean a good 
share of the vehicles are newer model year vehicles likely 
equipped with more complex technology such as advanced 
driver assistance systems (ADAS). Claim frequency has 
been on a steady decline now for decades, and the number 
of claims per 100 insured vehicles under both collision and 
property damage liability insurance have also returned to 
pre-recession levels.2 And, barring a significant economic or 
severe weather event, it’s likely we will not see big swings 
up or down in frequency in the near term. If anything, until 
a greater number of vehicles on the road are equipped with 
ADAS, frequency and costs should remain steady.

For example, the population in the U.S. continues to grow, 
which means more people needing transportation. U.S. 
Census Bureau projects the U.S. population will grow on 
average 2.3M people annually between now and 2030.3 
More people are also moving to parts of the U.S. not 
well known for strong public transportation options. For 
example, overall, cities in the South continue to grow at 
a faster rate than any other U.S. region. Since the 2010 
Census, the population in large southern cities grew by  
an average of 9.4 percent.

In comparison, cities in the West grew 7.3 percent, while 
cities in the Northeast and Midwest had much lower 
growth rates at 1.8 percent and 3.0 percent respectively.4  
Additionally, a March 2018 analysis of census data from the 
first seven years of this decade reveals suburbanization, 
movement to rural areas, and the Snow Belt-to-Sun Belt 
population shifts that were put ‘on hold’ for a good part  
of the post-Great Recession period have resumed.5 



Employment numbers continue to be strong, which 
means more people on the road during peak hours, where 
higher congestion levels lead to more accidents. The U.S. 
unemployment rate dropped to 3.9 percent in April 2018, 
the first time it had dropped that low since CY 2000 and 
followed six consecutive months of unemployment at 4.1 
percent.6 And, while data from the U.S. Bureau of Labor’s 
Time use analysis for 2016 shows growth in the share of 
workers doing some or all of their work at home (from to 19 
percent in 2003--the first year the ATUS was conducted-- 
to 22 percent in 2016); on the days they worked, 83 percent 
of employed persons did all or some of their work at their 
workplace.7 And because more people are living in places 
without public transportation, over 86% of people still use 
their vehicle as their primary means of transportation  
to work.8

Subsequently miles driven per household, per person, and 
per vehicle have all increased again. Overall miles driven 
grew 3.5% in 2015; then 2.4% in 2016. 15-year average 
between 1993 and 2007 was 2.0%. So, while mileage growth 
has slowed, it’s not likely to dip negative unless fuel prices 
were to reach $5 or $6 per gallon. Continued growth in 
the registered vehicle population will continue to lift miles 
driven in the future.

And while there is some evidence that frequency users of 
ride-hailing programs may over time reduce the number 
of vehicles they own, data from major metro areas like San 
Francisco, Boston, Chicago, New York and others suggest 
ride-hailing programs like Uber and Lyft have actually 
added to the number of vehicles on the road and miles 
driven. Many of the trips people take using Uber or Lyft 
were trips that previously would have been made via public 
transportation or walking, or another mode such as taxis 
and rental cars which have both seen significantly less use, 
particularly among business travelers.9 

A study conducted by the Institute of Transportation 
Studies, UC Davis of seven major U.S. cities between 2014 
and 2016 found that after using ride-hailing, the average net 
change in public transit use was a 6 percent reduction, with 
use of bus services declining by 6 percent, and light rail 
use declining by 3 percent.10 And, because 49-61 percent of 
ride-hailing trips either would not have been made at all, or 
would have been made by walking, biking, or public transit, 
ride-hailing overall was found to contribute to growth in 
vehicle miles traveled (VMT) in the major cities included in 
the survey.11 

Risky Behaviors, Drug and Alcohol Use continue to drive 
increases in frequency and fatalities; analysis of the FARS 
data shows an increase in the percent of motor vehicle 
fatalities among unbelted drivers, speeding-related deaths, 
and drunk-driving deaths. As more states begin to legalize 
recreational marijuana, there is concern it is leading to 
higher claim frequencies. For example, an IIHS/HLDI study 
found collision claim frequencies higher in states with legal 
recreational use of marijuana than in neighboring states.12

   
Mother Nature also continues to create a good deal of 
volatility in claims activity for our industry, with the rising 
temperature of the earth leading to more frequent and 
severe storms – especially thunderstorms. According to 
SwissRe, 2017 not only saw Harvey and Irma, but it was 
also a busy year in terms of tornado activity.13 According 
to a preliminary count from the Storm Prediction Centre 
of the National Oceanic and Atmospheric Administration 
(NOAA), there were 1522 tornadoes in the US in 2017, 
above the annual average of 1221 of the Doppler radar era.14  
Insured losses from tornado outbreaks and thunderstorms 
(severe convective storms) reached an estimated USD 19 
billion, similar to 2016 (USD 20 billion), and higher than the 
previous 10-year annual average of USD 15 billion.15 There 
were six independent severe convective storms that each 
caused losses of USD 1 billion or more. The largest was a 
hailstorm in Denver, Colorado in the spring, resulting in 
insured losses of USD 2.5 billion.16 
 

Acceleration of auto 
tech is inevitable and 
will change traditional 
vehicle ownership and 
ultimately sales; however, 
the timetables and 
impact are less certain.



To learn more about how CCC® is transforming the  
claims experience email: poweringforward@cccis.com.

The information and opinions in this publication are for general information only, are 
subject to change and are not intended to provide specific recommendations for any 
individual or entity. Although information contained herein has been obtained from 
sources believed to be reliable, CCC does not guarantee its accuracy and it may be 
incomplete or condensed. CCC is not liable for any typographical errors, incorrect 
data and/or any actions taken in reliance on the information and opinions contained 
in this publication. Note: Where CCC Information Services Inc. is cited as source, the 
data provided is an aggregation of industry data related to electronic appraisals 
communicated via CCC’s electronic network or from total loss valuations  
processed by CCC. 

1.   National Safety Council, Injury Facts.

2.  ISS Fast Track Plus™ Personal Auto, As of December 30, 2017.

3.  https://www.census.gov/newsroom/press -releases/2018/cb18-41-population- 

    projections.html. 

4. U.S. Census Bureau. “Utah is Nation’s Fastest-Growing State, Census Bureau 

    Reports.” Release Number CB16-214, December www.census.gov. 

5. Frey, William H. “US population disperses to suburbs, exurbs, rural areas, and  

    “middle of the country” metros.” The Brookings Institute, The Avenue,  

    Monday March 26, 2018.

6. www.bls.gov. 

7. American Time Use Survey Summary, Tuesday, June 27, 2017.  

    https://www.bls.gov/news.release/atus.nr0.htm.

8. https://www.rita.dot.gov/bts/sites/rita.dot.gov.bts/files/publications/national_ 

    transportation_statistics/index.html and https://www.bts.gov/archive/publications/ 

    national_transportation_statistics/2006/table_01_38.html  

9. Center for Automotive Research, “The Impact of New Mobility Services on the  

    Automotive Industry”, p.20. and https://www.certify.com/CertifySpendSmartReport. 

    aspx.

10. Clewlow, Regina R. and Fouri S. Mishra (2017) Disruptive Transportation: The  

    Adoption, Utilization and Impacts of Ride-Hailing in the United States. Institute  

    of Transportation Studies, University of California, Davis Research Report  

    UCD-ITS-RR-17-07. 

11.  Ibid. 

12. HLDI Bulletin Vol. 34, No. 14, April 2017. “Recreational Marijuana and collision  

     claim frequencies. 

13. Swiss Re Management Ltd., Swiss Re Institute. sigma, No 1/2018.  

     Released 22 February 2018. PP.7-8. 

14. Ibid. 

15. Ibid.

16. Ibid. 

17. Els, Peter. “5 Setbacks to the future of mobility following the fatal Uber accident.”  

    www.Automotive-iQ.com, 04/03/2018.

©2018 CCC Information Services Inc. All rights reserved. CCC and the CCC logo  
are registered service marks; and powering Forward is a trademark of  
CCC Information Services Inc.

And last, but not least, ADAS systems for the most part do 
help reduce accidents, but an unfortunate by-product is 
that humans show a natural inclination to take on more risk 
behind the wheel as they feel safer from ADAS. ‘Behavioral 
adaptation’ – or ‘risk homeostasis’ – the theory that any 
measure to improve driver safety is offset by a behavioral 
change, could detract from ADAS’s improvement in safety.17  

So while daily headlines remind us that significant change is 
coming to vehicles, vehicle ownership, and the whole notion 
of personal mobility, the next several years will continue to 
see conditions suggesting motor vehicle accident frequency 
will remain elevated. Further growth of the overall vehicle 
population, as well as growing share of newer model year 
vehicles within auto claims, suggest both vehicle accident 
counts and costs will experience further growth in the next 
several years. Acceleration of auto tech is inevitable and 
will change traditional vehicle ownership and ultimately 
sales; however, the timetables and impact are less certain. 
It is likely that regardless of the timeline, partial- or fully-
autonomous vehicles will be driving alongside more 
traditional personally owned vehicles for some time. 


